TOPPERZ

RETURN
Note

Requirements for returns:

Every return delivery has to contain a fully filled
return note. Return deliveries without a fully filled
return note will be postponed and the processing
will be delayed! The returned articles must have
been bought at topperzstore.com. For further
information please read our Terms & Conditions.

For further information regarding your return
shipping you can contact us at
hi@topperzstore.com.

Returned article & amount

Name and Surname / Company

Street / Number

ZIP-Code / City

Phone

Email

Order Number or Invoice Number

Article

Amount Reason

Reason for return

Looks different than image on site

Ordered more than one size

Defect (please give reason!)

Arrived too late

Poor quality

Doesn't fit / too big

Doesn't fit / too small
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Incorrect item received

Other:

NOTE!
If you wish to exchange your article for a
different size or style we kindly ask you
to place a new order to ensure a fast
and smooth processing! We will refund
the order amount of your first order
within 5 working days after arrival.
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FreeText
You can generate a return shipping label following the link below:
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